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What is the biggest economy in the United States? Looking at states, the answer is California, which 

had an economic output of $2.75 trillion in 2017. Regarding cities and metropolitan areas, no place 

in America can rival New York City as an economic epicenter. In 2017, the New York-Newark-Jersey 

City metropolitan statistical area notched a gross product of $1.717 trillion by itself. New York State 

is the third largest state economy after California and Texas. 

 New York and New York City are business juggernauts in industries from finance to 

communications to retail. They also represent significant destinations for job seekers looking for 

engaging, high-paying professional opportunities. What are the best companies to work for in New 

York, and how did they achieve that status? In this whitepaper, we take a look at the top-rated 

workplaces in the city and state and examine the practices that have made them popular and 

successful. 

The Benchmarks 
A “good place to work” is in the eye of the beholder: jobseekers value different things, and what might be an 
ideal work environment for one person might feel stifling or directionless to someone else. To achieve a level of 
subjectivity, businesses and job seekers tend to consult two established sources each year to perform workplace-
related research.  

The first is Fortune’s list of the “25 Best Workplaces in New York in 2018.” Fortune prepared the article in 
collaboration with Great Place to Work, a Fortune partner that offers surveying, benchmarking, and certification 
for workplaces. For Fortune, Great Place to Work surveyed 33,000 employees from throughout New York State. 
The list focuses on large companies with 1,000 or more employees. 

The second resource is Built In NYC’s list of “100 Best Places to Work in NYC” for 2019. Built In compiles its lists 
based on “employer benefits and employee submitted compensation data.” It focuses on New York City 
workplaces of all sizes, from SMBs to large organizations. 

Best Employers in New York 
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Together, these resources provide a helpful guide to some of the most exceptional workplaces in New York with a 
focus on the Big Apple. 

Great Places to Work: What Top-Ranked Employers Have to Offer 
The Fortune and Built In NYC lists cover a wide variety of businesses; both lists feature high-ranking companies in 
almost every industry. Below, we look at several industries and the businesses within each that have been 
recognized for operating idyllic workplaces. What makes these companies attractive places to work, and how did 
each business score such a high ranking on a high-profile list of top workplaces? 

The Industry: Hospitality 
The Employer: Kimpton Hotels & Restaurants  
 
The Explanation: New York City is a big tourist destination, which means hotels are a booming business. Kimpton 
Hotels & Restaurants is not technically a New York-based company: it is headquartered in California and has 
dozens of hotels and restaurants throughout the United States. Still, Kimpton ranks at the very top of the Fortune list 
as the best employer in the state. Specifically, the company is praised for giving its employees a lot of autonomy 
and room to be creative. This trust helps create a teamwork environment and leads employees to take pride in 
their work and workplace.  

Kimpton also offers extensive benefits, including comprehensive medical, dental, and vision coverage; generous 
time off (including a paid holiday on your birthday); a back-up care program for employees with children or 
elderly relatives; 401(k) matching; wellness programs, including gym discounts and programs to help employees 
quit smoking; hotel discounts; and pet insurance. 

The Takeaway: As a large employer, Kimpton has more resources to provide competitive benefits than the 
average small or mid-sized business. Still, there are insights that any SMB can take from this business, especially 
those within the hospitality industry. The paid birthday holiday, for instance, is a small perk that feels extremely 
generous because it is so unusual. The bigger takeaway, is how Kimpton handles culture.  

Autonomy is a huge factor for most modern jobseekers. They are looking for ways to bring an entrepreneurial 
spirit and creativity to their work—even if that work is not directly entrepreneurial. Kimpton’s willingness to trust its 
employees prevents accusations of micromanagement and drives employee satisfaction and fulfillment in an 
industry in which it is currently difficult to find loyal talent. 
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The Industry: Information Technology 

The Employer: UiPath 
 
The Explanation: The top pick on the Built In NYC list is UiPath, an IT company that delivers “the most advanced 
Enterprise RPA (robotic process automation) platform.” RPA is useful for automating repetitive digital tasks for 
automation to improve productivity and efficiency. The company promises fast growth opportunities for its 
employees and, true to the service it provides, jobs that are fun, engaging, and free of menial tasks. Perks include 
the standard spread (comprehensive healthcare coverage, 401(k) matching, paid holidays, etc.) plus tuition 
reimbursement, remote work opportunities, unlimited vacation time, commuter benefits, company equity options, 
free meals, and even beer on tap at the office. 

The Takeaway: The most ingenious thing about UiPath’s company culture is that it ties its company mission 
(eliminating menial tasks from jobs) into the commitment it makes to its own employees. The days of workers 
accepting the “daily grind” are over. Today’s job seekers, millennials especially, are looking at jobs not just as a 
means to make money, but also as a source of purpose and meaning in life. Employers that can offer enjoyable 
work—or at least an enjoyable culture—are far more likely to attract and retain employees.  

UiPath’s strategies establish it as a prototype of a modern employer, willing to embrace both the millennial 
demand for fun at work and the ways that technology has changed jobs forever. Try taking a leaf out of their 
progressive playbook. 

The Industry: Law 

The Employer: Orrick, Herrington & Sutcliffe, LLP 
 
The Explanation: Coming in at number three on the Fortune list is Orrick, Herrington & Sutcliffe, LLP, an international 
law firm with 25 offices around the globe. The firm focuses on servicing businesses in three sectors: finance, 
technology, and energy & infrastructure. The New York office is praised for having an extremely friendly and 
warm company culture—a contrast to how law firms are often portrayed in media and perceived in person. The 
firm’s salaries are generous, but it’s the retirement benefits that set Orrick, Herrington & Sutcliffe apart. The 
company uses “defined” pension and retirement plans, which means employees are promised to receive a 
guaranteed lump sum of money or pension payout upon retirement. This setup means that employees enjoy active 
involvement and peace of mind when planning for retirement. 

The Takeaway: By most accounts, pensions in the private sector are a thing of the past. However, this case does 
support the importance of offering strong retirement benefits. As inflation continues to spiral out of control, today’s 
job seekers are looking for any strategy possible to ensure they will be able to retire at a reasonable age. 
Employers would be wise to put more focus in this area. 

While the defined pension plan at Orrick, Herrington & Sutcliffe is an attractive benefit, it isn’t the only takeaway. 
For law firms, the message sent by Orrick, Herrington & Sutcliffe is clear: ditch the cutthroat, workaholic 
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environment for which law firms have long been known. In an age in which friendly company culture and work-life 
balance are top priorities for job seekers, the old way of doing things in the legal profession doesn’t cut it. 

The Industry: Big Data 

The Employer: Unacast 
 
The Explanation: Unacast ranks at number four on the Built In NYC list and tops the  list of “50 Best Small 
Companies to Work for in NYC 2019.” Founded and based in Oslo, Norway, the company also has 21 employees 
in New York City and is growing rapidly. Its mission is to help clients harness big data—specifically, location 
data—to understand “human mobility in the physical world.” One of the company’s core values is “Be Your Own 
CEO.” Employees are trusted to make their own decisions and pursue their own ideas within the context of the 
Unacast mission. Creativity and innovation are respected and encouraged. At the same time, employees work 
closely together in a supportive and collaborative team.  

Other benefits include unlimited vacation time, reliable health insurance coverage, extensive maternity and 
paternity leave, flexible working hours, and remote working opportunities—including travel between the New York 
and Oslo offices. 

The Takeaway: The message sent by Unacast is that employers shouldn’t try to stifle their employees’ creativity, 
intelligence, or autonomy. While there is value in structured work, for businesses that thrive on innovation, a “Best 
Your Own CEO” initiative is a bold but smart strategy for sourcing the next great idea. It also allows employees to 
feel like they are following their passion at work—something that almost always yields better morale, stronger 
retention, and placement on “best workplaces” lists. 

The Industry: Grocery/Retail 
 
The Employer: Wegmans Food Markets frequently ranks on top employer lists for the entire nation, so it stands to 
reason that it would make an appearance on a list of superb New York employers. The business is beloved for its 
teamwork mentality and the way management strives to value every employee, no matter the position or job level. 
Wegmans’ stated commitment to employee safety and wellbeing is considerable and extends to the company’s 
competitive health insurance plan. 

The Takeaway: In a retail environment—whether its grocery, apparel, or electronics—it’s easy for employees to 
feel like they are just a number. Retail operations are fast-paced and typically built from huge employee teams. 
Those statements are doubly true about multi-state brands like Wegmans. That the business has managed to 
develop a reputation for valuing employees speaks to the lengths to which the company goes to ensure that every 
employee knows that he or she matters. 

Anything your business can do to establish a similar pattern of respect and care—from hiring friendly, nurturing 
managers to offering strong health insurance benefits—will go a long way toward improving the reputation of 
your workplace. 
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Conclusion 
One thing to learn from looking at top employers is in how many different ways a workplace can be considered 
great. There is no one way to create a welcoming place to work. In most cases, highly-acclaimed employers 
balance a mix of fantastic company culture, competitive benefits and salaries, and engaging work—however, 
different companies have their own “X-factors” that make them stand out from the crowd. Learning about these 
businesses and the steps they have taken to differentiate themselves within their industries is a strategy that 
employers can use when trying to turn their own businesses into more attractive places to work. 

There is one element that we haven’t touched upon yet: employee screening. Hiring the “right person” for a job 
goes beyond assessing his or her skills and qualifications. Making sure someone fits into a certain company culture 
is a  priority for many of the companies listed above when it comes to hiring.  

Background checks can help with the process of finding the right hire. By detecting people whose backgrounds 
might pose a liability to your business or whose histories with past employers might compromise your workplace 
culture is one of the most essential steps in making sure your business is a safe, welcoming place to work.  

If you need help developing a background check for your workplace, contact the team at backgroundchecks.com 
or explore our extensive range of products. 


